Privacy Policy

Island Follies Private Ltd (“Island Follies”, “we”, “us”) operates the Island Follies mobile
application (the “App”). This policy explains what data we collect, why we collect it, and how you
can exercise your rights.

1) Data we collect
e Account & profile: subscriber ID, name, email and/or phone (when provided).
e App activity: QR scans (time, vendor ID, points earned), in-app interactions.
¢ Device identifiers: Firebase Cloud Messaging (FCM) token for push notifications.

o Diagnostics: crash/usage data to improve stability.
We do not collect precise location, contacts, photos, or payment info in the current version.

2) How we use data
e Create and manage your account and award points after QR scans.
e Show your dashboard (total points, history) and featured vendors.
e Send push notifications about points, bonuses, and important updates.
e Maintain security, prevent abuse, and improve the App.
3) Legal bases (where applicable)

We process data to provide the service you request, based on our legitimate interests in running
and improving the App, and to comply with legal obligations.

4) Sharing & processors
We don’t sell your personal data. We use trusted service providers to operate the App, including:
e Adalo (app platform)

e Google Firebase (hosting, messaging, analytics)
These providers may process data on our behalf under contracts that include confidentiality
and security obligations.

5) Storage & security

Data is stored securely and encrypted in transit. Access is limited to authorized personnel. While
no method is 100% secure, we use reasonable safeguards to protect your information.

6) Permissions
e Camera: used only to scan QR codes at partner vendors. Images/video are not stored.

e Notifications: used to deliver points updates and important messages.



7) Retention

We keep account and activity data while your account is active and then delete or anonymize it
within 90 days after account closure, unless a longer period is required by law.

8) Your rights

You can access, correct, or request deletion of your data by contacting us. If you disable
notifications on your device, you may still receive essential service messages in-app.

9) Children

The App is intended for users 13+ and is not directed to children under 13.

10) International transfers

This app is for local people (Mauritius) only.

11) Changes

We may update this policy. We’ll post the new version here and update the “Last updated” date.
12) Contact

Island Follies Private Ltd
Email: info@islandfollies.mu

Last updated: 26 March 2026



